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M United Nations High Commissioner for Refugees (UNHCR), Syria Operational Update — April 2026, 27 May 2026.
https://data.unhcr.org/en/documents/details/122619
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@OECD/SIGMA, Service Design and Delivery in the European Neighbourhood Policy East Region: A Comparative Report on Designing

and Delivering Administrative Services in Armenia, Azerbaijan, Georgia, Moldova and Ukraine, SIGMA Paper No. 64, OECD, 2022.
https://one.oecd.org/document/GOV/SIGM A %282022%291/En/pdf
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@European Commission, “The Once Only Principle System: A Breakthrough for the EU’s Digital Single Market,” Brussels, 5 November

2020.
https://commission.europa.eu/news-and-media/news/once-only-principle-system-breakthrough-eus-digital-single-market-2020-11-05_en

) UK Government, Tell Us Once, GOV.UK, accessed 23 August 2026.
https://www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once

©Estonian Information System Authority (RIA), Data Exchange Layer X-tee, accessed 23 August 2026.
https://www.ria.ce/en/state-information-system/data-exchange-platforms/data-exchange-layer-x-tee
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) OECD, Smart Regulations, Strong Business: Enabling Growth and Societal Protection in a Fast-Changing World, OECD Publishing,

Paris, 2026, ch. 4, especially pp. 75-80, doi: 10.1787/93d38770-en.
https://www.oecd.org/content/dam/oecd/en/publications/reports/2026/06/smart-regulations-strong-business_435e39ce/93d38770-en.pdf
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®OECD, “Administrative Simplification,” OECD Public Governance, accessed 23 August 2026.

https://www.oecd.org/en/topics/sub-issues/administrative-simplification.html
©)OECD, “SIMPLEX,” Access to Public Research Data Toolkit, Case Study, 15 April 2025.
https://www.oecd.org/en/publications/access-to-public-research-data-toolkit_al2e8998-en/simplex_30d2be81-en.html

EWFLPL ETER | PWE FPWOR PN )
OECD, Making Life Easy for Citizens and Businesses in Portugal: Administrative Simplification and e-Government, OECD Publishing,
Paris, 2008, doi: 10.1787/9789264048263-en.
https://www.oecd.org/en/publications/making-life-easy-for-citizens-and-businesses-in-portugal 9789264048263-en.html
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(OQECD, Smart Regulations, Strong Business: Enabling Growth and Societal Protection in a Fast-Changing World, OECD Publishing,

Paris, 2026, ch. 3, especially pp. 59-62, doi: 10.1787/93d38770-en.
https://www.oecd.org/en/publications/smart-regulations-strong-business _93d38770-en/full-report/diagnostic-trends-and-challenges-in-
regulatory-simplification-and-burden-reduction_a8f562d5.html
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